
Privacy Policy 

This Privacy Policy explains how personal data are processed in connection with the 
operation of the “Dollarro AI Cloud Architect” application available at https://dollarro.ai 
(the “Application”). It has been prepared in accordance with the General Data 
Protection Regulation (GDPR) and applicable Polish law. 

Controller: 

Dollarro Sp. z o.o., with the office in Wroclaw, 36 Lubelska Street, 54-101 Wroclaw, 
Poland 

Contact: 
E-mail: team@dollarro.com 
Postal address: 36 Lubelska Street, 54-101 Wroclaw, Poland 

Purposes and legal bases 
We process data necessary to provide, secure and maintain the Application on the 
basis of our legitimate interest (Article 6(1)(f) GDPR). Analytical cookies are used only 
where consent has been granted (Article 6(1)(a) GDPR). 

When you contact us by e-mail, we process the information contained in your 
correspondence solely to respond to your enquiry and manage communication, relying 
on our legitimate interest (Article 6(1)(f) GDPR). 

We may also process personal data where necessary to establish, exercise or defend 
legal claims pursuant to Article 6(1)(f) GDPR. 

We process personal data to create user accounts, provide Application services, 
process payments, ensure security, communicate with users, and comply with legal 
obligations. 
We may use technology providers such as cloud hosting, email systems, and AI 
services. 

Cookies 
The Application uses cookies exclusively to support its operation, improve functionality 
and generate aggregated usage statistics. Please refer to the Cookie Policy for detailed 
information. 

Recipients of data 
Personal data may be shared with IT service providers and other entities supporting the 
operation of the Application, as well as with competent public authorities where 
disclosure is required by law. In connection with a contemplated, negotiated or 
completed transaction concerning all or part of the dollarro.ai Business, recipients may 
also include prospective or actual purchasers, their professional advisers (including 



legal, tax, financial and accounting advisers), auditors, financing parties and other 
transaction participants, only to the extent necessary to evaluate, prepare or complete 
the transaction and subject to appropriate confidentiality and security measures. 

Sale or transfer of the dollarro.ai Business 
The Service Provider may sell or otherwise transfer all or part of the business operated 
through the dollarro.ai domain (the “dollarro.ai Business”) to a legal person, another 
organisational entity or a natural person, including by way of a sale of an enterprise, an 
organised part of an enterprise, or individual assets. Such a transaction may include, in 
particular, the dollarro.ai domain, the Application, source code, IT systems, 
infrastructure, intellectual property rights, agreements, receivables, the customer or 
user base and other assets used to operate and further develop the dollarro.ai 
Business. The sale or transfer of the dollarro.ai Business does not have to include the 
shares in Dollarro Sp. z o.o. or Dollarro Sp. z o.o. itself. 
During the planning, preparation, due diligence, negotiation or completion of such a 
transaction, personal data may be processed and disclosed only to the extent 
necessary to evaluate, prepare or complete the transaction. The lawful basis for such 
processing may include the legitimate interests of the Controller or other transaction 
participants (Article 6(1)(f) GDPR), consisting in the ability to restructure, finance, sell, 
acquire or continue the dollarro.ai Business, and, where processing is required by law, 
compliance with a legal obligation (Article 6(1)(c) GDPR). Before any such disclosure, 
the scope of data and the applicable lawful basis will be assessed in light of the 
circumstances of the transaction. Where reasonably possible, information will be 
provided in anonymised or aggregated form. 
If, as a result of a sale or transfer of all or part of the dollarro.ai Business, the purchaser 
becomes a new controller of personal data or takes over specified processing activities, 
the transfer and further processing of personal data will be carried out in accordance 
with the GDPR. Users will receive, to the extent required by law, information concerning 
in particular the identity and contact details of the new controller, the purposes and 
lawful bases of processing, recipients, retention periods, applicable rights and any 
transfers to third countries or international organisations. 
The provisions of the Terms and Conditions concerning the Service Recipient’s 
agreement to the possible sale or transfer of the dollarro.ai Business and the transfer of 
rights and obligations under the Agreement are contractual in nature. They do not 
constitute consent to the processing of personal data within the meaning of Article 
6(1)(a) GDPR and do not replace the requirement for the Controller, purchaser or other 
transaction participants to have an appropriate lawful basis for processing personal 
data. 

International transfers 
Where service providers, prospective or actual purchasers or other transaction 



participants process personal data outside the European Economic Area (EEA), 
transfers are carried out in accordance with Chapter V GDPR and using the 
mechanisms and safeguards required by law, such as an applicable European 
Commission adequacy decision, Standard Contractual Clauses or other legally 
permitted instruments, depending on the circumstances of the transfer. 

Retention period 
Personal data are retained only for as long as necessary for the purposes for which they 
were collected, until consent is withdrawn or a valid objection is raised where 
applicable, unless a longer retention period is required by law or necessary to establish, 
exercise or defend legal claims. Personal data processed in connection with planning, 
due diligence, negotiation or completion of a transaction concerning the dollarro.ai 
Business will be retained for the period necessary to carry out the transaction and 
thereafter, where justified, for the period required by law or necessary to protect legal 
claims. Google Analytics data are retained for a maximum of 14 months. Cookie 
retention periods are described in the Cookie Policy available at 
https://dollarro.ai/terms. 

Google Analytics 
The Application uses Google Analytics provided by Google Ireland Limited. Google 
Analytics helps us understand how visitors use the Application through aggregated 
statistics. More information is available at 
https://www.google.com/intl/pl/policies/privacy/partners. 

Profiling 
Personal data are not subject to automated profiling. 

Your rights 
You may request access to, rectification or erasure of your personal data, restriction of 
processing or data portability, and you may object to processing, in particular where 
processing is based on legitimate interests under Article 6(1)(f) GDPR, subject to the 
conditions set out in the GDPR. Where processing is based on consent, consent may be 
withdrawn at any time by contacting team@dollarro.com, without affecting the 
lawfulness of processing carried out before withdrawal. You also have the right to lodge 
a complaint with the President of the Personal Data Protection Office in Poland. 

Security 
We implement appropriate technical and organizational measures to protect personal 
data against unauthorized access, loss or misuse. Access is limited to authorized 
persons. 

Customer Data Collection, Use and Storage 



We collect and store the following customer data: First Name, Last Name, Email 
Address, Residential Address, Organization Name. These data are used to create and 
manage user accounts, provide the services of the Application, process payments, 
communicate with users, ensure security and comply with legal obligations. Personal 
data are retained only as long as necessary to provide the services of the Application or 
as required by applicable law. 

Updates and modifications 
This Privacy Policy may be updated from time to time to reflect changes in legal 
requirements, the operation of the Application or the ownership and organisational 
structure of the dollarro.ai Business. If a transaction results in a change of controller or 
another change requiring information to be provided to data subjects, the relevant 
information will be provided to the extent and within the time limits required by the 
GDPR. 

Last updated: 22.01.2024. 


